10:20 all T @

{ {%% TheDevon Dumpling
e 4

| kKnow you are only
trying to make a living
and it is outside only but
it is very late and some
of us have to work at the
weekend. | work sundays

too. They are all still in
the car park playing
music now though.
Please remind them it's a
residential area. Thanks
for being understanding

02 MAY 2021 AT 21:13

There were people being
very loud in the pub car

park at gmslnight last
night y ain! | had to

| have a question. Can you help?

Is anyone available to chat?

B O& ¢ Aa ® b




10:20 all

{ &Z% The DevonDumpling

02 MAY 2021 AT 21:13

There were people being
very loud in the pub car
park at midnight last
night yet again! | had to
get up for work this
morning and wasn’t able

to get to sleep until gone
midnight because of
noise. Please, please can
you review your times for
Friday and Saturday,
midnight is way to late
for a residential area A

Thanks for messaging
us. Wetryt  ras
responsive as possible.

| have a question. Can you help?

Is anyone available to chat?

B eOQ ¢ A ® b
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Ring Team now
i, Sale ends in 48 hours
Final hours to save on select...

i L

11.40pm and they are
never out of the car park
until midnight. | have to
get up for work and n
Saturdays and Sundays
and it is happening every
weekend @® | am so tired
at work it is affecting my

work. Could it not be last
orders at 10.30pm out
by 11pm? Last Saturday
there was a person
stood on a table with a
crowd shouting to get
his trousers off!

\2
17 MAY 20,1 AT 10:54

| have a question. Can you help?

ls anyone available to chat?

G O & ¢ Aa ® b
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< @ The Devon Dumpling

Can you not shut your
outside area at a
reasonable time? It is
now 11pm and there are
still people making a
noise outside! It is warm
and | can't leave my
window open as the
noise is ridiculous ®
please can you respect
your neighbours. They
are able to go inside
now, so please can you
shut your outside area at
a respectable time A

Thanks for r ¢ ysaging
us. Wetry to ..e as

| have a question. Can you help?

Is anyone available to chat?

B e & ¢ A ® b
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< & %, The Devon Dumpling

11 VVIN LVUL T R LII2

For goodness sake, it's
midnight and there are
still people making noise

in the pub garden! | have
to get up for work, why
can't you respect your
neighbours

Thanks for messaging

us. We try to be as

responsive as possible.

As soon as | can check

the reservation book we

will reply ASAP many
@ thanks

26 JUNZ |, AT 23:02
LR R T G g el

| have a question. Can you help?

Is anyone available to chat?

B & @ ¢ Aa ® &b
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4 @ The Devon Dumpling

10 JUL 2021 AT 22:56

| have the tv on and

windows shut and | can
here people shouting in
your beer garden! Don't

think I'm being
unreasonable that it
shouldn’t be happening.
Please organise a
meeting

Thanks for messaging

us. We try to be as

responsive as possible.

As soon as | can check

the reservation book we

will reply AY || many
e  thanks

| have a guestion. Can you help?

Is anyone available to chat?

B eo& ¢ A ® b
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4 @ The Devon Dumpling

11 JUL 2021 AT 18:20

Slept through my alarm
this morning and was
late for work as the noise
didn't stop until
12.45am! Please
message me with a
meeting time and | will
pass it on to the other
neighbours who will
want to attend. It is
affecting my quality of
life and | cannot continue
like this. | know it is
unprecedented times
but the pub was empty

last niﬂnd everyone
was in it beer garden

| have a question. Can you help?

Is anyone available to chat?

G ® &@ & Aa ® b
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¢ “' % The Devon Dumpling

Hi | will look back on the
cctv to see what time
the pub shut .it may have
taken longer last night as
| believe you came in and
upset a member of staff
and they walked out .last
night it was a long
standing member of
staffs leaving party .we
may have a noise tonight
as you will know it's the
football .the problem we
have at the moment is
that customers want to
be outside for safety
with COVID -~ they think
it's safer .Ir. v .y hope

E N G P H | N Py

| have a question. Can you help?

Is anyone available to chat?

B O& ¢ Aa ® &
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< i %, The Devon Dumpling

Tl W ,vu W EIE IR WYY Th W Wl i%

football .the problem we
have at the moment is
that customers want to
be outside for safety
with COVID as they think
it's safer .| really hope
things will change

soon .we also have a new
manager starting on the
2nd of aug who will be
living above and is of a
mature age .can we have
our meeting when she is

@ in place

11 JUL 2021 AT 18:46

1 did n' #M\set a member
of staff.™ust said calmly

| have a question. Can you help?

Is anyone available to chat?

B ® & & Aa @ b
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< @ The Devon Dumpling
11 JUL 2021 AT 18:46

| did not upset a member
of staff. | just said calmly
that the pub was empty
so could you not get the
people inside as it was
11.15pm and they were
so noisy | could hear
them with the windows
shut and the tv on. The

member of staff shouted
at me and | thought
when he came outside
that he was going to hit
me! Great, can you give
me a bit of notice of the

meetin I can tell the
other r&nts

| have a question. Can you help?

Is anyone available to chat?

B e& ¢ A ® b
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04 AUG 2021 AT 23:18

Why are people still
outside in the bear
garden at this time of
night! When can we have

that meeting as quite a
few local residents are
fed up and have asked
me when the meeting is
happening

Thanks for messaging

us. We try to be as

responsive as possible.

As soon as | can check

the reservation book we

will reply AT |, ' many
7, thanks

| have a question. Can you help?

Is anyone available to chat?

B @O & ¢ Aa ® b




10:23 wil T @

< @ The Devon Dumpling

11 AUG 2021 AT 22:54

It's nearly 11pm and
there are people
shouting in your beer
garden. When are you
going to respect your
neighbours and close

the beer garden at a
reasonable time so we
can actually go to sleep!
Every other pub | know
shuts there beer
gardens!

Thanks for messaging
us. We try to be as
responsive |, ‘ossible.
As soon as | vdn check

| have a question. Can you help?

Is anyone available to chat?

GO ¢ A ® b




10:23 all ¥ @

< @ The Devon Dumpling

11 AUG 2021 AT 23:17

And still the
noise continues!

12 AUG 2021 AT 09:34

Absolutely shattered for
work this morning! The
noise didn't stop until
11.45pm! My quality of
life is affected and if it

carries on | will have to

speak to a solicitor, the

other residents are keen

to do so also, so a

meeting needs to be
asap ®

D e T e T T T T T e

| have a question. Can you help?

Is anyone available to chat?

G @& ¢ Aa @ b
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4 @ The Devon Dumpling

14 AUG 2021 AT 23:07

| can still here people in
the beer garden and it is
now 11.05pm. | have to
get up for work in the
morning. Please could

you shut your beer
garden at a certain time
like all other pubs do. |
really need to be able to
sleep to function at work

®

Thanks for messaging
us. We try to be as
responsive as possible.

Assoonas ¥ acheck
the recarvatinn hnnle wae

| have a question. Can you help?

Is anyone available to chat?

B & & & Aa ® b
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< @ The Devon Dumpling

=

20 AUG 2021 AT 20:43

They are being really
loud in the beer garden
and cheering etc , also
swearing! Could you

please tell them to keep
the noise down and get
them in at 10pm like all
the other pubs. Thank
you

Thanks for messaging
us. We try tobe as
responsive as possible.
As soon as | can check
the reservati~n book we
will reply AL ,‘l’ many

| =8 N PR Py

| have a question. Can you heip?

Is anyone available to chat?

B ©O& ¢ Aa ® b




10:23 all T @
4 @ The Devon Dumpling

20 AUG 2021 AT 21:26

| have the windows shut
and the tvon and | can
still hear the people in
the beer garden. Please
can you tell them to keep
it down. It is really

affecting my quality of
life and | am starting to
feel ill because of it.
Please, please can you
respect the local
residents

03 SEP 2021 AT 16:50

There large number

of lads e beer

| have a question. Can you help?

Is anyone available to chat?

B e & & Aa ® b




10:23 ol T .

¢ @ The Devon Dumpling

03 SEP 2021 AT 16:50

There are a large number
of lads in the beer
garden swearing and
being very load already! |

am trying to sit in my
garden and enjoy the
lovely weather! Could
you please remind them
you have neighbours @

Thanks for messaging
us. We try to be as
responsive as possible.
As soon as | can check
the reservati~n book we
will reply AL ¥ many

[N Flhmnmlsn

| have a question. Can you help?

Is anyone available to chat?

B & & ¢ Aa @ b
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< @ The Devon Dumpling
03 SEP 2021 AT 22:29

Hi, there are still people
being loud outside. Are
you not getting people in

at a reasonable time as |
am wanting to go to bed
but am unable to
because of the noise

10 SEP 2021 AT 23:09

It has gone 11pm and
there is lots of noise
from the beer garden.
When are you going to

close it at a reasonable
time? The Rock Garden
in tow e their beer

| have a question. Can you help?

Is anyone available to chat?

B eo& ¢ A ® b




10:23 all T @
{ §%% The DevonDumpling
garden at 10pm as do
most other pubs, some
even close at 9.30pm. |
would like to be able to
go to sleep when |
choose instead of
waiting until gone
midnight when the pub
eventually goes quiet.
Please can you close you
beer garden. It is as if
they are underneath my
bedroom window @®
Please can you not

understand how it
affects my quality of life

®

NP
Thanks for messaaina

| have a question. Can you help?

Is anyone available to chat?

B & & ¢ Aa @ b
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{ &% The DevonDumpling
w o

24 SEP 2021 AT 23:31

There are people still in
the beer garden making

lots of noise so | am
unable to sleep yet
again. It is now 11.30pm

Thanks for messaging

us. We try to be as

responsive as possible.

As soon as | can check

the reservation book we

will reply ASAP many
@ thanks

010CT 2’4" AT 13:35

AT AT

| have a question. Can you help?

Is anyone available to chat?

B oO& ¢ Al ® b
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{ &% The DevonDumpling

Hi | was wondering when
the meeting was going
to take place as this
morning | was woken up
twice by collections and
deliveries very early in
the morning. As you wil
see above there are
noise sensitive times
between 11pm and 9am
and the pub goes into
both of these times as
the beer garden is still
open at gone 11.30pm
and normally twice a
week | get woken by
bottle ction and
beer baltel delivery, both

| have a question. Can you help?

Is anyone availabie to chat?

B &0 Q@ ¢ Aa O b
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<} TheDevonDumpling

of which are outside my
bedroom window. Also
there are still people in
the car park at 11.40pm
during the week making
a noise (not sure if this is
staff or not as it’s quite

late for a week
evening?). | would really
love to be able to meet to
talk through all these
issues. Many thanks.

01 0CT 2021 AT 18:36

Hi Tracy I'm afraid we
can not do anything

about delive . times as

the beer de..‘]’.-ry has a

| have a question. Can you help?

Is anyone available to chat?

B Q@ ¢ Aa ® b




10:24 utl ¥ @

< @ The Devon Dumpling

01 OCT 2021 AT 18:36

Hi Tracy I'm afraid we
can not do anything
about delivery times as
the beer delivery has a
time window and this
delivery has always been
early for the last 18 years
that | have owned the
business .i believe that
the management have
started bringing
customers In Earlier on
nights but we can not
stop people going out
side if they are having a
cigarettew 'l
definitely ge. che

| have a question. Can you help?

Is anyone available to chat?

B ®@ & & Aa @ b
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{ @& %, The Devon Dumpling

DIUT 11 UICy QiT 1iaviliy a

cigarette.we will
definitely get the
meeting arranged very
soon .councillor I
would like attend so it's
just trying to find a time
and day that suits all
parties .have you got a
days or times that would
suit you .Also to make
the meeting productive i
think only one resident
attend the meeting to

address any other

residents matters this

way we can get through
@, things

| have a question. Can you help?

Is anyone available to chat?

B & & ¢ Aa @ b
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< i % The Devon Dumpling

| think that a few
residents would like to
attend, not sure how just
having one person
attend would help? Can
the people that deliver
the beer use mats as it is
so loud, they also shout
to each other as if it's the
middle of the day not
very early in the
morning. They are not
being called in early, only
the other Friday my
husband had to text at
11.40pm as there were
still pe being loud in
the bee™®arden. There

| have a question. Can you help?

Is anyone available to chat?

G @ & ¢ Aa ® b




10:24
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< gy The Devon Dumpling

the beer garden. There
should be someone
checking outside for
noise levels, this
happens in every pub |
have ever been to and
they are told to keep the
noise down or leave.

Evening will be better for
the meeting, but as | said
quite a few people want
to attend, but i can't see
a problem with people
taking it in turns to talk

e

010CT 2021 AT 19:48
v

How many \. ~_ple are we

| have a question. Can you help?

Is anyone available to chat?

& ¢ Aa @ b




10:24 all T @
< @ The Devon Dumpling
010CT 2021 AT 19:48

How many people are we
talking Tracy just so we
know how many we

@ need to accommodate.

| think it will be between
6/8 but could give you a

definite once we have a
date

It may have to be a
@ Saturday morning

Think that should be ok

for most people. | only
work aé weekends in

the sum

| have a question. Can you help?

Is anyone available to chat?

B oO& ¢ A ® b




10:24 wil T @

< @ The Devon Dumpling

e

Think that should be ok
for most people. | only

work at the weekends in
the summer, so ok for
me

| will speak to Debbie the

manager and Darren

vowel and throw a few
@ dates at you

Ok, thanks @

06 NOV 2021 AT 22:56

There are people

shouiting in the beer
gau d

| have a question. Can you help?

Is anyone available to chat?

G eo Q@ ¢ A ® &
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< % . The Devon Dumpling
06 NOV 2021 AT 22:56

There are people

shouting in the beer
garden ®

Thanks for messaging

us. We try to be as

responsive as possible.

As soon as | can check

the reservation book we

will reply ASAP many
@ thanks

16 DEC 2021 AT 23:22

There are still people out
in the bagarden being

loud. It 21pmon a

| have a question. Can you help?

Is anyone available to chat?

GO & A @ b
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4 @ The Devon Dumpling

16 DEC 2021 AT 23:22

There are still people out
in the beer garden being

foud. It is 11.21pmon a
Thursday evening!

24 DEC 2021 AT 23:21

Please. ltis so loud, |
want to go to sleep! | will
have to contact a
solicitor in the new year
about a private nuisance

order. | cannot live like
this anymore. Why
should | have to wait for
the pu 0 quiet
before go to sleep

| have a question. Can you help?

Is anyone available to chat?

B O ¢ Aa ® b
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£ ) The Devon Dumpling

12 MAR AT 23:58

There are people
shouting in the car park,

can you go out and tell
them to be quiet. It
midnight

Thanks for messaging

us. We try to be as

responsive as possible.

As soon as | can check

the reservation book we

will reply ASAP many
@ thanks

25 JUN AT 23:31

N2
There al'®still people

| have a question. Can you help?

Is anyone available to chat?

G eoQ ¢ A ® b
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¢ @ The Devon Dumpling
25 JUN AT 23:31

There are still people
being loud in the beer
garden. It's 11.30pm now
and we have to be at

work early in the
morning! The garden is
supposed to be closed
from 10.30pm!

Thanks for messaging
us. We try tobe as
responsive as possible.
As soon as | can check
the reservation book we
will reply ASAP many

@ thanks L

| have a question. Can you help?

Is anyone available to chat?

B eO& ¢ A @
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{ &%% The Devon Dumpling
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22 JUL AT 23:15

Still people shooting in
the beer garden at gone
1pm! | have to be up for

work in the morning, can
you please have some
consideration ®

Thanks for messaging

us. We try to be as

responsive as possible.

As soon as | can check

the reservation book we

will reply ASAP many
@ thanks

23J0. ¥ 01118

| have a question. Can you help?

Is anyone available to chat?

B eOQ ¢ A ® &
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< & % The Devon Dumpling

23 JUL AT 01:18

Tracey. | had the cage
closed at 10.30,
teachers were in from
sherwell valley school as
one of them was

leaving , | spoke to you
on the phone and a
couple of ladies had
gone out for a cigarette,
sorry | didn't notice but |
was busy getting
everyone else to drink up
and get locked up as |
also have to get up early
in the morning to do a 12
hour shift, )’ | doing my
best and do.. . need to

| have a question. Can you help?

Is anyone available to chat?

B & ¢ Aa ® b




10:25

< @ The Devon Dumpling

ye

ay

best and don't need to
be worrying about this
before | go bed, it really
is getting me stressed .
Tomorrow is a locals 70
th birthday party, there
is music outside in the
afternoon and inside in
the evening, | promise |
amdoing alll canand |
always respect our
neighbours but itis a

pub at the end of the day

and people are entitled
to enjoy themselves

23 JUL AT 09:11

all T @8

| have a question. Can you help?

Is anyone available to chat?

G ®@ & ¢ Aa

®

1
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< @ The Devon Dumpling

23 JUL AT 09:11

They were not having a
cigarette, they were
shouting, my daughter
could here them from
her bedroom at the front
of the house and she
had her windows shut! |
had to endure a very
loud birthday party last
Saturday that went on
from 3.30 pm to
10.30pm, where they
were shouting, singing,
loud music, a man with a
microphone and | wasn't
my garden or
ot tub. You are

| have a question. Can you help?

Is anyone available to chat?

G @& ¢ Aa ® b
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{ @re The Devon Dumpling

able to use my garden or
go in my hot tub. You are
getting stressed! I'm
having to listen to
extremely loud people
while trying to sleep! |
have fibromyalgia and
stress can cause flare
ups and I'm having to
work through my flare
ups that the noise is
causing! Yes it is a pub
and people are allowed
to enjoy themselves, but
inside from a certain
time and you should be
monitoring the noise

levels tﬂehand. Yes
the pubas been there

| have a question. Can you help?

Is anyone available to chat?

B e & ¢ A ® b
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¢ @ The Devon Dumpling

shouting and swearing
or listening to music that
| don't want to hear. | am
already using earplugs
at night to try and sleep!
You keep making the
excuse that it is a couple
of people going out for a
cigarette, it's not! If it
was my daughter would
not of been able to hear
them from her bedroom
at the front of the house.
Also there are
environmental laws as a
pub that you have to
abide by. We will be
taking urtherasitis
now getiing beyond a

| have a question. Can you help?

Is anyone available to chat?

B eO& ¢ Al ® b
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< @ The Devon Dumpling

joke! Do you think that
I'm not stressed having
to listen to the noise and
not being able to enjoy
my garden or hot tub?
As for the 70th birthday
party, | had to put up

with a party last
Saturday, it's not a pub
that you can have
venues at, it's
surrounded by
residential properties!

23 JUL AT 09:43

Last Saturday was for a
man's 50th’ ' thday who
has lived he. __all his life

| have a question. Can you help?

Is anyone available to chat?

B eO& ¢ A ® &
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¢ “ %, The Devon Dumpling

23 JUL AT 09:43

Last Saturday was for a
man's 50th birthday who
has lived here all his life
it was just his family and
friends , today is a 70th
birthday again a man
that has lived in the
village all his life , last
night was the local
school teachers coming
for an end of term during
and to say goodbye to
one of there colleagues,
| can't stress anymore |
am doing what has been
asked, I did~ * sleep last
night aftert.” ding your

| have a question. Can you help?

Is anyone available to chat?

B @@ & Aa ®
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¢ @ The Devon Dumpling

night after reading your

message and | have a 12

hour shift today again

tonight the cage will be
@ locked at 10.30

It's not the cage, the
outside needs to be shut
from 10.30pm, that's
what was agreed at the
meeting. | have not been
able to go into work this

morning as | couldn’t
sleep and | need sleep
with my condition. Last
Saturday they were
singing at the top of their
voices .30pm! Do
you thinR that is

| have a question. Can you help?

Is anyone available to chat?

B ® & & Aa ® b
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4 @ The Devon I}umpliﬁ'g’f

voices at 10.30pm! Do
you think that is
acceptable? | am unable
to invite friends or family
around to enjoy my
garden at the weekend
because of the noise

from the pub, do you

think that is acceptable?
Again, it is not just the
cage that needs to be
closed the outside does.
Also if know that last
week the inside of the

pub was empty and they
were all outside!

> l'lwullllllullull 1:56 ‘

| have a question. Can you help?

Is anyone available to chat?

B O & & Aa ® b






